Rob McKenna
ATTORNEY GENERAL OF WASHINGTON
Consumer Protection Division
800 Fifth Avenue, Suite 2000  Seattle, WA  98104  (206) 464-6686


7/15/2010


Paul A Mitchell
c/o 117 E Louisa ST
Seattle, WA 98102-3203


RE:     Google Incorporated
File #: 359316

Dear Paul A Mitchell:

Google Incorporated has not responded to our correspondence concerning your complaint.

Our office does not have the legal authority to force either party to respond or resolve disputes.  We regret that we are unable to provide further assistance to you in this situation.

Although our office was unable to favorably resolve your consumer complaint, it does not necessarily reflect on the validity of your claim.  Nor does it reflect on the fact that our office may determine that legal action on behalf of the public interest is warranted in the future.  Your complaint will become part of our public record of this firm’s business practices.

You may wish to contact a private attorney to assist you, or contact Small Claims Court in your County for information on filing a lawsuit.  You may find information at the following website:

<http://www.courts.wa.gov/newsinfo/resources/?altMenu=smal&fa=newsinfo_jury.scc>

We regret that we are not able to help you at this time.  The firm’s failure to respond has been noted in your complaint file.

Thank you for taking the time to contact our office.


SANDRA M. HATCHER
Program Specialist 2
Consumer Protection Division
(206) 389-2743
